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EXPERIENCE SINGAPORE & 
MALAYSIA WITH VIVA HOLIDAYS! 
Discover exciting, bustling cities with a mix of modern architecture and old-world 
charm or relax in beautiful places where perfect beaches meet lush jungle. From 
grand temples and traditional street markets to designer retail hubs and fun family 
attractions, Singapore and Malaysia will delight. 

Viva Holidays is proud to be celebrating 50 years in the travel business. 
Trust us to make your dream Singapore and Malaysia holiday a reality.

CHOOSE VIVA HOLIDAYS AND LIVE A LIFE OF TRAVEL.
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Viva Holidays has been creating exceptional worldwide 
holiday experiences for 50 years. Your arrangements will 
be managed by our travel specialists who are dedicated 
to servicing enquiries to your chosen destination and are 
experts at designing holidays to perfectly suit your travel 
needs. You’ll always be in experienced hands when you 
travel with Viva Holidays.

MORE CHOICE
Our extensive product range caters for every type of holiday. 
Accommodation, car hire, theme parks, attractions, day and 
extended tours, rail tours and cruises – we’ve got it covered. 

We have incredible deals available throughout the year, 
so make sure you ask your travel agent for our best price.

EXCEPTIONAL SERVICE
Exceptional customer service is behind 
everything we do. That’s why we were 
recognised as the Most Outstanding 
Wholesaler – Product/Service at the 
2023 National Travel Industry Awards. 
Our team are passionate about travel 
and providing outstanding service. 
Let us do the research, planning and 
booking to ensure your holiday is one 
you’ll always remember.

PEACE OF MIND
Viva Holidays is a proud member of ATAS, the Australian 
Federation of Travel Agents Travel Accreditation Scheme, 
having met the strict financial and customer service 
accreditation criteria. When you book your holiday with 
Viva Holidays, you will have peace of mind knowing that 
you are booking with one of Australia’s most trusted 
travel companies.

24/7 ASSISTANCE
When you book with Viva Holidays, you’ll never be on 
your own. In the event of unforeseen circumstances, our 
customer care team is available 24 hours a day, seven 
days a week. 

TAILOR MADE HOLIDAYS
Whether it’s shopping up a storm along Orchard Road, 
visiting the theme parks on Sentosa Island or relaxing 
on a picture-perfect Malaysian beach, our team of travel 
specialists can design a custom made itinerary just for you!

Let us create your dream holiday today.

WHY CHOOSE 
VIVA HOLIDAYS
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Sentosa Island, Singapore

Street Food, Malaysia

NAVIGATING THIS BROCHURE
The following symbols should be used as a guide to assist in choosing  
the accommodation or touring option that best suits your needs.

Our Destination Specialists have negotiated a range of special offers including free 
meals, free nights, early bird booking discounts and more. Look for the following 
symbols on individual property listings and ask your travel agent for full details of 
the offer available. 

Properties offering free Wi-Fi access in common areas and rooms.

Properties offering in-room disabled facilities.

Properties offering family friendly facilities, which may include a kids club, kids eat 
free offer, family or interconnecting rooms and discounts off a second room.

Villas offer a private and intimate alternative to a hotel stay. Generally villas are 
stand-alone with a separate living area and one or more bedrooms. Villas may 
include private pools, concierge and butler service. Ideal for families, large groups 
or longer stays.

Properties featuring the Luxury Collection symbol, in our view, provide an 
exceptional standard of accommodation, facilities and service.

OUR RATINGS
The accommodation ratings featured in this brochure 
will provide a general indication of the standard of 
accommodation and may alter throughout the year 
due to a change of circumstance. These are our views 
and are not related to any other rating system. We 
recommend checking with your travel agent to find the 
accommodation that best suits your needs and budget.

¿¿¿ Comfortable

¿¿¿¿ Superior

¿¿¿¿¿ Deluxe

¯ Half rating

SYMBOL GUIDE

Haiji Lane, Singapore
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Early Bird Offer
A discount off the regular room price 
is available at certain times of the year 
for advance bookings.

Free Night Offer 
Receive one or more free nights for stays 
at certain times of the year.

Bonus Offer 
A bonus offer is available at certain times 
of the year, e.g. free breakfast, food and 
beverage credit, spa treatment, late check-out, 
room upgrade and more.

Kids Dining Offer 
A dining offer for children is available,  
e.g. discounted or free meals. Child ages, 
meal types and conditions vary.

Honeymoon Offer 
A special bonus offer is available if you are 
celebrating your honeymoon. This may 
include sparkling wine, flowers, chocolate 
or fruit platters, welcome drinks, romantic 
dinners, spa treatments, late check-out or 
room upgrades. A minimum stay may be 
required and conditions vary. Advise your 
travel agent at the time of booking.

5



The beautiful two kilometres of soft white 
sand, fringed with palm trees and sparkling 
turquoise water, makes Cenang one of 
Langkawi’s most popular beaches

• Kuala Lumpur 


Penang •

MALAYSIA

SINGAPORE 

Sumatra
(Indonesia)

Brunei

MALAYSIA

• Bintan Island
    (Indonesia)

Kalimantan
(Indonesia)

Vietnam

Cambodia  

• Kuching 

• Cameron Highlands



Langkawi •
• Sandakan

JAVA SEA

GULF OF THAILAND

• Mt Kinabalu
Kota Kinabalu 

•

Thailand

B O R N E O
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TRAVEL TIPS

Chinatown, Singapore
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INTERNATIONAL AIRPORT
ATTRACTION

TEMPERATURE & RAINFALL
Singapore J F M A M J J A S O N D
Temperature (max ºC) 29 31 31 31 31 31 30 30 30 31 30 29
Average rainfall (mm) 242 154 171 179 162 140 145 143 177 194 252 304
Kuala Lumpur J F M A M J J A S O N D
Temperature (max ºC) 31 32 33 33 32 32 32 32 31 31 31 31
Average rainfall (mm) 163 145 218 285 184 127 129 146 192 272 275 230
Langkawi J F M A M J J A S O N D
Temperature (max ºC) 31 32 32 31 31 31 31 30 30 30 30 31
Average rainfall (mm) 69 72 146 221 203 178 192 242 356 383 232 114
Kota Kinabalu, Borneo J F M A M J J A S O N D
Temperature (max ºC) 29 30 30 31 31 31 31 31 30 30 30 30
Average rainfall (mm) 129 64 61 112 226 291 255 260 285 336 298 230

WHEN TO GO
Singapore’s tropical climate is hot and humid 
all year round and is affected by two different 
monsoon periods. The Northeast Monsoon 
season takes place from December to March with 
frequent rain. The Southwest Monsoon season falls 
between May and September and is marginally 
dryer. Soak up the lively atmosphere during the 
months of July to September when many festivals 
such as the Singapore Food Festival and the Great 
Singapore Sale are in full swing.

Malaysia has a tropical climate with high 
temperatures and high humidity throughout the 
year. Monsoon season for the south-west is 
from May to September and the north-east from 
November to March. On the west coast, the 
green months are May to October, while on the 
east coast, the green months are September to 
December. Enjoy the lush countryside and bountiful 
waterfalls when visiting after the green season.

ETIQUETTE
In respect for local traditions and religious beliefs, 
arms and legs should be covered and shoes 
removed when visiting places of worship. Food 
should be handled with the right hand. Topless 
sunbathing (by women) is not permitted. Pointing 
with the foot is not considered polite.

VISAS & PASSPORTS 
All travellers to Singapore and Malaysia must carry 
a passport valid for at least six months beyond the 
date of departure from Australia. As visa information 
can change at any time, we recommend you seek 
advice regarding passports, visas and other travel 
requirements for the countries you intend visiting from 
the Australian Government at smarttraveller.gov.au.

RAMADAN
Singapore, Bintan Island and Malaysia include a 
large Muslim population. Ramadan is observed 
by many throughout these countries and we 
recommend you make yourself aware of how 
that may affect your travel. Daytime is often 
quieter, business hours are generally shorter with 
restaurants and cafés screened off or closed out of 
respect for those who are fasting. In the evening, 
cities come to life, public places will be busy well 
into the early hours of the morning. Ramadan is 
from 9 March to 8 April 2024 and from 28 February 
to 29 March 2025.

LANGUAGES
Malay, English, Mandarin and Tamil are the official 
languages of Singapore. Bahasa Malaysia (Malay) 
is the official language of Malaysia, however English 
is widely spoken. Bahasa Indonesia is the official 
language of Bintan Island. English is widely spoken 
particularly in major towns and resort areas. 

TIME 
Singapore and Malaysia are both two hours behind 
Australia Eastern Standard Time (AEST). 

CURRENCY 
Singapore: 	 Singapore Dollar (SGD) 
Bintan Island: 	 Indonesian Rupiah (IDR) 
Malaysia: 		 Malaysian Ringgit (MYR) 

Major credit cards are widely accepted throughout 
Singapore, Bintan Island and Malaysia.

ELECTRICITY
220-240V 50Hz. An adapter is required. Select hotels 
have international sockets and USB charging ports 
available, ask your travel agent for further details.
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LIVELY NEIGHBOURHOODS
Explore Singapore’s neighbourhoods and 
gain a great insight into the city’s diversity. 
Chinatown is a bustling mix of old and new 
while Little India buzzes with a vibrant Indian 
community. Discover Peranakan culture in 
Joo Chiat and visit Kampong Glam for its 
mosque and colourful Haji Lane. Kuala Lumpur 
also has its own Chinatown and Little India, as 
well as the trendy shopping and entertainment 
district of Bukit Bintang and the ‘city within a 
city’ of KLCC. Penang’s George Town is known 
for its heritage buildings, colourful trishaws and 
fantastic street art.

George Town, Penang

House of Tan Teng Niah, Little India, Singapore

ARCHITECTURAL MARVELS
Be impressed by architectural wonders, from 
soaring skyscrapers to remarkable bridges. 
In Singapore, you can’t miss the engineering feat 
of Marina Bay Sands® and the giant Supertrees of 
Gardens by the Bay. See the lotus bloom shaped 
ArtScience Museum, The Helix bridge, and 
colonial Raffles Singapore. In Malaysia, see the 
tallest twin towers in the world, the Petronas Twin 
Towers, and in complete contrast, the beautiful 
Sultan Abdul Samad Building in Kuala Lumpur. 
Walk along Langkawi’s SkyBridge, the world’s 
longest curved suspension bridge.

HISTORY & HERITAGE
Delve into Singapore and Malaysia’s interesting 
past. In Singapore, explore wartime history 
at Changi Museum, learn about the history of 
the iconic Merlion and visit the nation’s oldest 
museum, the National Museum of Singapore. 
In Malaysia, George Town and Malacca serve 
as living museums with well-preserved heritage 
buildings and historical sites. Visit the blue 
Cheong Fatt Tze Mansion and the Khoo Kongsi 
clan house. Learn of Malaysia’s wartime history 
at Fort Cornwallis in Penang and the National 
Monument in Kuala Lumpur.

George Town, Penang Sultan Abdul Samad Building, Kuala Lumpur

EXPERIENCES YOU’LL LOVE
The best part of any journey is the experiences you have along the way, leaving 
you with memories to relive long after the holiday is over.

Singapore and Malaysia have countless amazing things to see and do. Here are 
10 of our favourites to inspire your wanderlust.
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WORLD-CLASS SHOPPING
From luxury boutiques to street-side markets, 
there is something for every budget in the 
shopping havens of Singapore and Malaysia. Stroll 
along Orchard Road, the main hub of shopping 
in Singapore for megamalls of designer brands. 
Shop at the luxury Marina Bay Sands® or explore 
local markets in the ethnic neighbourhoods of 
Chinatown, Little India and the Arabic Quarter. 
Fantastic shopping can be found at the upmarket 
malls of Bukit Bintang and KLCC in Kuala Lumpur, 
or get a taste of the local shopping scene at street 
markets including Petaling Street. 

NATURAL ATTRACTIONS
Beyond the gleaming cities, beautiful wonders of 
nature abound in Singapore and Malaysia. Wander 
through the huge Singapore Botanic Gardens, 
the only tropical garden on the UNESCO World 
Heritage List. Visit the Kuala Lumpur Butterfly 
Park, showcasing a variety of butterflies and 
exotic insects. Head to the Cameron Highlands 
to trek jungle trails and see hillside tea plantations. 
In Borneo, explore impressive cave systems in 
Gunung Mulu National Park, dip into natural hot 
springs and get a taste of the ancient jungle, 
home to a variety of wildlife. Singapore Botanic Gardens

Cameron HighlandsOrchard Road, Singapore

Stand 100 metres above untouched jungle on the 
Langkawi SkyBridge, which balances from a single 
point at the top of the pylon
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Wave House, Sentosa Island Chinatown, Kuala Lumpur Batu Caves, Kuala Lumpur

Relax into island time on Langkawi, blessed 
with sandy bays and sweeping coastlines

FAMILY FUN
Families will love the thrilling attractions of 
Sentosa Island in Singapore. Go ziplining at 
Mega Adventure Park, ride an epic wave at Wave  
House, float around at Adventure Cove Waterpark™, 
role play at KidZania and experience all the 
excitement of Universal Studios Singapore™. 
On mainland Singapore enjoy Gardens by the 
Bay and Singapore Zoo. LEGOLAND® Malaysia 
is a favourite day out and riding the cable car on 
Langkawi is a real adventure. Many resorts offer 
pools with waterslides, water playgrounds and 
kids clubs with a variety of activities.

AUTHENTIC CUISINE
Eat your way around Singapore and Malaysia. 
This melting pot of cultures dishes up a variety 
of cuisines from Laksa and Chilli Crab to Nasi 
Goreng and Rendang. Known for its Michelin-
starred restaurants and amazing rooftop bars, 
Singapore has plenty of choice when it comes to 
wining and dining. In contrast, the tastiest local 
fare can be found at night markets and street 
hawker centres. Chinatown has some of Kuala 
Lumpur’s best eats, and Penang is renowned as 
Malaysia’s food capital – a must-visit for anyone 
who loves great food!

SACRED TEMPLES
Intricate temples, colourful shrines and huge 
mosques make up the fabric of this culture. 
Visit the Buddha Tooth Relic Temple & Museum 
in Singapore, which houses an impressive 
collection of religious artefacts, and view the 
‘Floating Mosque’ in Kota Kinabalu in Borneo 
which is great to photograph as it appears 
to float on water. In Kuala Lumpur see vividly 
decorated Thean Hou Temple and don’t miss 
visiting the popular Batu Caves which are 
guarded by a large statue of a Hindu deity.  
Kek Lok Si Temple is a highlight when in Penang.
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Langkawi

Visit the Buddha Tooth Relic Temple & Museum 
in Singapore and view what Buddhists regard 
as the left canine tooth of Buddha

BEAUTIFUL BEACHES
With sandy shores and warm waters, Malaysia’s 
beaches are perfect for a relaxed honeymoon 
or fun family holiday. Langkawi is one of the 
most prominent beach destinations with many 
beachfront resorts from which to choose. 
Batu Ferringhi is a popular beach in Penang 
with a long stretch of white sand and a great 
night market to keep you occupied when the 
sun goes down. Laze away the days, snorkel, 
kayak or try a new watersport such as jet skiing, 
parasailing and windsurfing – there’s something 
for everyone.

BORNEO’S ORANGUTANS
Seeing the gentle orangutan is an experience 
you’ll remember forever. Visit Sabah’s Sepilok 
Orangutan Rehabilitation Centre or Sarawak’s 
Semenggok Orangutan Rehabilitation Centre 
where you may see orangutans feeding and 
playing as they gain their independence and 
eventually return voluntarily to the wild. Your 
visit helps support conservation efforts and 
provides ongoing medical care and protection of 
these magnificent creatures. A cruise along the 
Kinabatangan River is another great way to spot 
wild orangutan.



SINGAPORE

12

SINGAPORE
Singapore is a bustling city that offers an 
intoxicating blend of Chinese, Malay, Indian 
and other cultural strands making it one 
of the most culturally diverse destinations 
in Asia. Indulge in Singapore’s culinary 
delights – you’ll find hawker food stalls and 
fine dining restaurants offering a variety of 
local and international cuisine. Singapore is 
a shopper’s paradise with numerous  
ultra-modern malls and old-fashioned shop 
houses, and has fantastic world class 
attractions such as Gardens by the Bay.

SEE
•	 Watch stunning Spectra – a Light & Water 

Show at Marina Bay Sands®

DO
•	 Shop for designer brands along Orchard Road 

or explore local markets in Chinatown and 
Little India

EAT & DRINK
•	 Take in views of Marina Bay while sipping 

a beer at the world’s highest microbrewery, 
LeVel33

•	 Dine at the world’s first Michelin-starred 
Peranakan restaurant – Candlenut – for 
authentic and innovative dishes

WHAT’S ON 
Singapore International Festival of Arts
May to June (dates to be confirmed)

Dragon Boat Festival
10 June

Singapore Food Festival
July (dates to be confirmed)

Singapore Night Festival 
18 to 26 August

Formula 1 Singapore Grand Prix
20 to 22 September
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	 3	 Concorde Hotel Singapore	 17
	 4	 Fairmont Singapore	 21
	 5	 The Fullerton Bay Hotel Singapore	 22
	 6	 The Fullerton Hotel Singapore	 22
	 7	 Grand Copthorne Waterfront Hotel Singapore	19
	 8	 Hotel Grand Pacific Singapore	 16
	 9	 Hotel Miramar Singapore	 18
	 10	 Oasia Hotel Downtown	 20
	 11	 Orchard Hotel Singapore	 18
	 12	 Orchard Rendezvous Hotel	 18
	 13	 Pan Pacific Singapore	 22
	 14	� Paradox Singapore Merchant Court 	 20
	 15	� PARKROYAL COLLECTION Marina Bay,  

Singapore	 23
	 16	 PARKROYAL on Beach Road	 18
	 17	� Peninsula Excelsior Singapore,  

A Wyndham Hotel	 16
	 18	 Raffles Singapore	 23
	 19	 Rendezvous Hotel Singapore	 19
	20	 Swissôtel The Stamford	 21
	21	 V Hotel Lavender	 16

	
HOTELS

	
PAGE

	22	 Vibe Hotel Singapore Orchard	 19
	23	 Village Hotel Albert Court	 17
	 24	 Village Hotel Bugis	 17
	25	 Village Hotel Changi	 16
	26	 York Hotel Singapore	 19

Marina Bay

EA
S

T C
O

A
S

T 

DEVONSHIRE RD

B
AY

FR
O

N
T

MIDDLE   RD

Marina Bay

Newton
Circus

Singapore River

Clarke
Quay Boat

Quay

Orchard
Road Area

•

ORCHARD ROAD

ORCHARD ROAD

ORANGE GROVE RD

BUKIT TIMAH RD

S
C

O
TT

S
 R

D

TA
NGLIN RD

CUSCADEN RD

KIM
 SENG RD

ZION RD

SOMERSET RD

C
LEM

EN
C

EAU
 AVE

CA
VE

NA
G

H 
RD

HAVELOCK RD
GANGES AVE

S
O

U
TH

 B
R

ID
G

E 
   

  R
D

PARLIAMENT PL

B
EA

C
H

 R
D

NIC
OLL

 H
IG

HW
AY

STAMFORD RD

BRAS BASAH RD

ROCHOR RD

ROCHOR CANAL RD

SUNGEI RD

JA
LA

N
 B

ES
AR

VI
CTO

RIA
 S

T

Q
U

EE
N

   
 S

T

W
AT

ER
LO

O
 S

T

RIVER VALLEY ROAD
RIVER VALLEY RD

MERCHANT   RD

STEVENS RD 

ORCHARD BLVD

GRANGE ROAD

RAFFLES AVE

H
IL

L 
ST

Chinatown

Fort Canning
Park

PICKERING ST

Little India

RAFFLES BLVD

Robertson
Quay

C
LE

M
EN

C
EA

U
 A

VE

N
EW

 B
R

ID
G

E 
R

D

NASSIM RD

OPHIR RD

PA
TE

R
SO

N
 R

D

MARINA BLVD

S
ELEG

IE R
O

A
D12

11 26
23

8
19

18
13

16

24

21

15

6

59

7

17

4

14

20

3

SENTOSA
ISLAND

       SOPHIA  ROAD

      WILKIE  ROAD

EAST COAST PARKWAY

 AVEN
U

E

PA
R

K
W

AY

CHANGI AIRPORT 
20KM

20km

1km

25

10

2

Gardens by 
the Bay
•

Art and Science        
Museum • 

•
Singapore

Flyer

•  

•  

Marina 
Square
•

Civic
District

Kampong
Glam

1
B

EN
C

O
O

LE
N

 S
T

Merlion

Raffles Place

Buddha Tooth Relic

CROSS ST

22

ATTRACTION
MRT MASS RAPID TRANSIT SYSTEM (STATION)

Sultan Mosque, Kampong Glam



* PRICES ARE A GUIDE ONLY, subject to change and availability and are in Australian Dollars. Prices are per person, unless otherwise specified and based on travel in low season. For full terms and conditions, refer to the Booking 
Conditions on the inside back cover of this brochure.
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COACH TRANSFERS
Get your holiday off to a great start with a door to door 
shared coach transfer service operated by Tour East 
Singapore.

Convenient transfers are available from Singapore 
Changi Airport and Marina Bay Cruise Centre to 
Singapore accommodation, 24 hours a day, 7 days 
a week. Sit back, relax and be transferred in  
air-conditioned comfort.

Travel distance from Singapore Changi Airport to 
the city is approximately 27 kilometres and from 
Marina Bay Cruise Centre to the city is approximately 
11 kilometres.

PRIVATE TRANSFERS 
Arrive in style with a private car transfer.

Car transfers are available from Singapore Changi 
Airport and Marina Bay Cruise Centre to Singapore 
accommodation, 24 hours a day, 7 days a week. Sit 
back, relax and enjoy the passing scenery as you are 
transferred in air-conditioned comfort.

Travel distance from Singapore Changi Airport to the 
city is approximately 27 kilometres and from Marina Bay 
Cruise Centre to the city is approximately 11 kilometres.

^Price based on a minimum 2 adults, one way to/from Singapore 
city hotels, 7am – 11pm arrivals/departures. Surcharge applies 
outside these times and for special events.

Adult Child 3-12 yrs
Singapore Changi Airport $48*^ $22*^
Marina Bay Cruise Centre $48*^ $24*^

^Price based on per vehicle, one way to/from Singapore city 
hotels, 7am – 11pm arrivals/departures. Surcharge applies 
outside these times and for special events.

1 to 2 People 3 to 6 People
Singapore Changi Airport $116*^ $125*^
Marina Bay Cruise Centre $120*^ $129*^

GARDENS BY THE BAY
With more than 1 million plants from more than 5,000 
species, Gardens by the Bay is a must-see destination 
filled with wonders from around the world. Marvel at 
the 35-metre tall indoor waterfall and stroll above the 
jungle canopy via aerial walkways at Cloud Forest. 
Flower Dome holds the Guinness World Record for the 
largest glass greenhouse showcasing exotic plants from 
5 continents in 9 different gardens.

Includes:
•	Admission to Flower Dome and Cloud Forest
•	Admission to Floral Fantasy and shuttle service in 

Gardens by the Bay (Floral Bundle)
•	One way transfer from Singapore accommodation

Departs:	� Daily from Singapore at 8:30am,  
Sentosa Island at 8:15am

Adult Child 3-12 yrs
Gardens by the Bay $60* $42*
Gardens by the Bay 
Floral Bundle $76* $54*

SINGAPORE CITY TOUR
This is a must-do tour for all first-time visitors to 
Singapore. Drive through the iconic districts that 
define this vibrant city including Chinatown and the 
Civic District. Enjoy a stop at Merlion Park and take 
in the impressive views of Marina Bay and walk 
through the National Orchid Garden at the Singapore 
Botanic Gardens.

Includes:
•	Kampong Glam
•	Merlion Park 
•	Singapore Botanic Gardens
•	Admission to National Orchid Garden
•	Return transfers from Singapore accommodation

Duration: 	 3 hours 30 minutes
Departs: 	 Daily from Singapore at 8:30am,  

Sentosa Island at 8:15am

Adult Child 3-12 yrs
Half Day Tour $59* $42*

Adult Child 3-12 yrs
2 Choices $104* $85*
3 Choices $134* $110*
4 Choices $165* $140*

SINGAPORE EXPLORER PASS
Discover Singapore your way with a Singapore Explorer 
Pass. Choose the number of attractions you would 
like to visit, and you will have 60 days to use your 
pass. Options include Hop-On Hop-Off Big Bus Tour, 
Madame Tussauds, Raffles Courtyard and Long Bar 
Experience plus so much more.

Includes:
•	Choose from over 50 attractions and tours
•	Attraction guide

5, 6, 7 Choice Pass also available. Singapore All Inclusive Pass 
also available.

Cloud Forest
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NIGHT OUT AT CHINATOWN & 
LITTLE INDIA
Chinatown has come a long way since the early days 
when Chinese immigrants made this enclave their home. 
Filled with a myriad of shops and eateries, Chinatown 
comes alive in the evening. Wander the narrow lanes 
of the Night Market before enjoying dinner at a local 
restaurant. Hop on a bumboat at Clarke Quay and 
cruise along the river to see the lights of Singapore. The 
last stop is at bustling Little India where you’ll learn how 
to make a wrist garland and receive a henna tattoo!

Includes
•	Visit to Chinatown and Little India
•	Bumboat ride on the Singapore River
•	Dinner at a local Chinese restaurant (excludes 

beverages)

Duration: 	 4 hours
Departs: 	 Mon, Tue & Fri from Singapore at 6pm, 

Sentosa Island at 5:45pm

RIVER WONDERS
Wander into the mesmerising world of River Wonders. 
Discover over 11,000 amazing land and aquatic 
animals. Be enchanted by some of the most fascinating 
river-dwelling animals, from resident giants the Indian 
gharial and the Mekong giant catfish to giant pandas! 
Get on the Amazon River Quest boat ride (extra charge) 
through the Amazon River and be ready to spot well 
camouflaged and elusive wildlife among lush vegetation 
for a unique perspective of Amazonian wildlife.

Includes:
•	Admission to River Wonders
•	Return transfers from Singapore accommodation

Duration: 	 3 hours 30 minutes
Departs: 	 Daily from Singapore at 1:30pm, 

Sentosa Island at 1:15pm

Adult Child 3-12 yrs
Admission $97* $70*

NIGHT SAFARI 
Uncover the wonders of the nocturnal animal kingdom 
at the world’s first night wildlife park and journey 
across six geographical regions under the moonlight. 
Be enthralled by a pride of lions basking under the 
illumination of a full moon. See the free-ranging Malayan 
tapirs and meet Chawang the Asian bull elephant as you 
ride on board the renowned Night Safari Tram. 

Includes: 
•	Admission to Night Safari
•	Tram ride with priority boarding
•	Creatures of the Night animal presentation
•	Buffet dinner (with dinner option)
•	Return transfers from Singapore accommodation

Duration: 	 4 hours 30 minutes
Departs: 	 Daily from Singapore at 6pm,  

Sentosa Island at 5:45pm

Adult Child 3-12 yrs
Night Safari $172* $110*
With Dinner $215* $162*

MORNING AT THE ZOO
Discover the best rainforest zoo in the world, home to 
over 4,200 animals. Immerse yourself in the lush tropical 
open-concept exhibits, get up-close to wildlife at feeding 
experiences, and be fascinated by animal ambassadors 
at the Splash Safari presentation! Choose to add 
Breakfast in the Wild for a unique dining experience with 
animal ambassadors.

Includes:
•	Admission to Singapore Zoo 
•	Tram ride 
•	Breakfast in the Wild (with breakfast option)
•	Return transfers from Singapore accommodation

Duration: 	 4 hours 30 minutes
Departs: 	 Daily from Singapore at 8am, 

Sentosa Island at 7:45am

Breakfast option valid Wed, Sat, Sun and public holidays.

Adult Child 3-12 yrs
Morning at the Zoo $103* $73*
With Breakfast $152* $111*

Breakfast in the Wild

NIGHT OUT AT COLONIAL 
CHARMS
Experience the vibrant Civic District, home to cultural 
gems, hip bars and unforgettable feasts. See the 
colonial architecture and historical buildings including 
St Andrew’s Cathedral, Capitol Singapore and 
CHIJMES. Head to the Long Bar at Raffles Singapore 
to sample the iconic Singapore Sling then enjoy a 
Hainanese chicken rice meal at Sin Swee Kee, which 
has been credited with popularising this national dish.

Includes:
•	Singapore Sling at Long Bar, Raffles Singapore
•	Hainanese chicken rice dinner
•	Return transfers from Singapore accommodation

Duration: 	 4 hours 
Departs: 	 Thu, Sat from Singapore at 6pm,  

Sentosa Island at 5:45pm

Adult Child 3-12 yrs
Evening Tour $171* $120*

NIGHT OUT AT MARINA BAY
Start your evening with a drink at CÉ LA VI at Marina 
Bay Sands Skypark® and witness the breathtaking view 
of the city. Next discover exotic plants in the Flower 
Dome conservatory at Gardens by the Bay. Be amazed 
by the changing display of flowers and plants. End the 
evening watching the Supertree Grove come alive with 
an exhilarating display of light and sound at night!

Includes:
•	Admission to Flower Dome 
•	Admission and drink at Marina Bay Sands Skypark®

•	Return transfers from Singapore accommodation

Duration: 	 4 hours
Departs:	 Daily from Singapore at 6pm,  

Sentosa Island at 5:45pm

Adult Child 3-12 yrs
Evening Tour $171* $120*
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Adult Child 3-12 yrs
Evening Tour $171* $120*
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UNIVERSAL STUDIOS SINGAPORE™ 
& S.E.A. AQUARIUM™
Experience cutting-edge rides, shows, and attractions 
based on your favourite blockbuster films and television 
series, including TRANSFORMERS The Ride: The 
Ultimate 3D Battle, Shrek 4-D Adventure, Revenge 
of the Mummy™, Jurassic Park Rapids Adventures™, 
Battlestar Galactica: HUMAN vs. CYLON™ duelling 
Coasters and more! 
Explore the marine realm of S.E.A. Aquarium™, home to 
more than 100,000 marine animals of over 800 species. 
It’s an experience you won’t forget!

Includes:
•	Admission to Universal Studios Singapore™

•	Admission to S.E.A. Aquarium™

•	One way transfer from Singapore accommodation

Departs:	 Daily from Singapore at 9:30am

Adult Child 4-12 yrs
Combo Pass $229* $169*

SENTOSA FUN PASS™
With over 70 exciting offerings to choose from, 
experience a wide range of attractions and food and 
beverage offerings in a single pass. The Sentosa Fun 
Pass is usable over 180 days and you will have the 
option to top-up the tokens at Sentosa’s ticketing 
counters should you need more. Redeem your 
tokens at some of these attractions: Singapore Cable 
Car, iFly Singapore, Madame Tussauds Singapore, 
Trickeye @ Southside, SkyHelix Sentosa, Sentosa 4D 
AdventureLand, Gogreen Eco Adventure, Scentopia 
and many more.

Includes: 
•	Sentosa Fun Pass™

•	One way transfer from Singapore accommodation

Departs:	 Daily from Singapore at 8:30am 

Adult/Child
120 Tokens $196*

LEGOLAND® MALAYSIA RESORT
LEGOLAND® Malaysia Resort brings together a 
LEGOLAND Theme Park, Water Park, SEA LIFE and 
Hotel in one LEGO® themed location. It is the ideal 
family holiday destination with more than 70 hands-on 
rides, slides, shows and attractions offering adventure, 
education and fun for action-packed day trips or a 
short break.

Includes: 
•	Admission to LEGOLAND® Theme Park
•	Return transfers from Singapore accommodation

Duration: 	 11 – 12 hours
Departs: 	 Daily except Wed from Singapore at 8am, 

Sentosa Island at 7:45am

Passport must have a minimum validity of six months to  
enter Malaysia.

Adult Child 3-12 yrs
Full Day Tour $277* $194*
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From   $261   *

�

VILLAGE HOTEL CHANGI
¿¿¿¿

1 Netheravon Road, Singapore
MAP PAGE 12

	❖ Great views from the infinity pool perched on level eight

	❖ Diverse range of dining options in and around hotel

	❖ Two pools, both with shallow areas for children

Location: In laid-back Changi Village, just a 10 minute drive from Changi Airport. 
Distances: Orchard Road 25km, Airport 11km.

Property Features: Pools (2), Restaurants (2), Bar, Gym, Guest laundry, 380 rooms.

Room Features: Air-conditioning, Mini bar, Tea/coffee making facilities, Cable TV, 
Hair dryer, Safe. 

Max Capacity: Superior/Deluxe/Club – 3.
Day Use room prices also available.

From   $305   *

�

HOTEL GRAND PACIFIC SINGAPORE
¿¿¿¯

101 Victoria Street, Singapore
MAP PAGE 12

	❖ A short walk to restaurants, shopping centres and an MRT station 

	❖ Landscaped pool area with loungers and tables

	❖ Pool-facing café serves Peranakan and Western cuisine

Includes full buffet breakfast daily.

Location: A good location, less than a 10 minute walk to Bugis Junction, Raffles City 
and Suntec City shopping centres. Distances: Orchard Road 2km, Airport 19.5km. 
Nearest MRT station: Bras Basah 300m, Bugis 350m.

Property Features: Pool, Restaurant, Room service, Bar, Gym, Guest laundry, 240 rooms.

Room Features: Air-conditioning, Tea/coffee making facilities, Cable TV, Safe.

Max Capacity: Deluxe/Premier – 3. 

From   $375   *

�

PENINSULA EXCELSIOR SINGAPORE, A WYNDHAM 
HOTEL  ¿¿¿¯

5 Coleman Street, Singapore
MAP PAGE 12

	❖ Popular hotel with two towers of accommodation

	❖ Sky Lounge restaurant on level 22 offers panoramic views

	❖ Two pools, one with water features

Location: Less than a five minute walk to two MRT stations, 10 minute walk to  
Clarke Quay and 15 minute walk to Chinatown. Distances: Orchard Road 2km, 
Airport 19km. Nearest MRT station: City Hall and Clarke Quay 550m.

Property Features: Pools (2), Restaurant, 24 hour room service, Café, Bars (2), Gym, 
Sauna, Guest lounge, Laundry/dry cleaning service, 600 rooms.

Room Features: Air-conditioning, Mini bar, Cable TV, Hair dryer, Safe.

Max Capacity: Superior/Deluxe/Premier/Premier Club/Premier Club Seaview – 3. 

Superior

Superior

From   $214  *

�

V HOTEL LAVENDER
¿¿¿

70 Jellicoe Road, Singapore
MAP PAGE 12

	❖ Directly above a food court and shopping centre

	❖ Sky Terrace recreation area with pool, gym and café 

	❖ Modern technologies including a smart TV

Location: Directly above Lavender MRT Station, taking you into the heart of Singapore. 
Distances: Orchard Road 3.5km, MRT Station 10m, Airport 19km. 

Property Features: Pool, Restaurant, Room service, Gym, 888 rooms.

Room Features: Air-conditioning, Tea/coffee making facilities, Smart TV, Hair dryer, Safe.

Max Capacity: Superior/Premier – 2, Triple – 3.
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From   $281   *

�

VILLAGE HOTEL ALBERT COURT
¿¿¿¯

180 Albert Street, Singapore
MAP PAGE 12

	❖ Restored pre-war shophouses with Peranakan-inspired touches

	❖ Charming colonial-style restaurant serving local and international dishes

	❖ Two indoor hot tubs

Location: In the Bras Basah Bugis precinct, across the road from Little India, conveniently 
located between two MRT stations. Distances: Orchard Road 2km, Airport 19.5km. 
Nearest MRT station: Rochor 280m.

Property Features: Restaurant, Room service, Bar, Gym, 210 rooms.

Room Features: Air-conditioning, Mini bar, Tea/coffee making facilities, Cable TV. 

Max Capacity: Superior/Deluxe – 3, Family – 3 adults or 2 adults/2 children, Superior 
Connecting – 6.

Superior

From   $504   *^

�

CARLTON HOTEL SINGAPORE
¿¿¿¿

76 Bras Basah Road, Singapore
MAP PAGE 12

	❖ Attractive pool area with separate children’s pool, sundeck and poolside bar

	❖ Highly acclaimed restaurants and patisserie

	❖ Two level day spa

Location: In the heart of the Civic District close to history museums and memorials,  
and a short walk to shopping centres. Distances: Orchard Road 2km, Airport 19km. 
Nearest MRT station: City Hall 270m.

Property Features: Pools (2 – including children’s), Restaurants (3), Café/bakery, 24 hour 
room service, Gym, 940 rooms.

Room Features: Air-conditioning, Mini bar, Tea/coffee making facilities, Smart TV, Safe.

Max Capacity: Deluxe/Executive – 3.

^Price applies Fri-Sun nights.

Deluxe

From   $281   *

�

VILLAGE HOTEL BUGIS
¿¿¿¯

390 Victoria Street, Singapore
MAP PAGE 12

	❖ Linked to a three storey shopping centre

	❖ Fantastic location close to attractions, shopping and restaurants

	❖ Great outdoor pool and sundeck with a resort feel

Location: In the historic and culturally vibrant Kampong Glam precinct. Distances: 
Orchard Road 2.5km, Airport 19km. Nearest MRT station: Bugis 350m.

Property Features: Pool, Restaurants (2), Room service, Gym, Laundry service, 
393 rooms.

Room Features: Air-conditioning, Mini bar, Tea/coffee making facilities, Satellite TV, 
Hair dryer, Safe.

Max Capacity: Superior/Deluxe – 3, Family – 3 adults or 2 adults/2 children, Superior 
Connecting – 6.

Superior

From   $418   *

�

CONCORDE HOTEL SINGAPORE
¿¿¿¿

100 Orchard Road, Singapore
MAP PAGE 12

	❖ Refreshing pool and children’s pool surrounded by loungers and greenery

	❖ Dining options include an international and seafood buffet restaurant

	❖ Sizeable rooms are a calming retreat

Location: Set on Singapore’s premier shopping strip, Orchard Road, and handy to two 
MRT stations. Distances: Orchard Road 30m, Airport 22km. Nearest MRT station: 
Somerset 350m.

Property Features: Pool, Restaurant, 24 hour room service, Bars (2), Gym, Guest lounge, 
Laundry/dry cleaning service, 407 rooms.

Room Features: Air-conditioning, Mini bar, Tea/coffee making facilities, Cable TV. 

Max Capacity: Deluxe/Deluxe with Balcony/Deluxe Plus/Deluxe Plus with Balcony/
Premier Club/Premier Suite – 3, Family – 2 adults/2 children.
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From   $329   *

�

HOTEL MIRAMAR SINGAPORE
¿¿¿¿

401 Havelock Road, Singapore
MAP PAGE 12

	❖ Updated pool area set amidst greenery

	❖ Inviting, comfortable rooms, many with city, pool or Singapore River views

	❖ Complimentary shower room facility after check-out – ideal for late departures

Location: Conveniently accessible to three MRT stations and within easy reach of the 
many bars and restaurants along Boat Quay and Clarke Quay. Distances: Orchard  
Road 2km, Airport 25km. Nearest MRT station: Havelock 500m.

Property Features: Pool, Restaurants (2), Bar, Café, Day spa, Gym, Guest laundry, 
342 rooms.

Room Features: Air-conditioning, Tea/coffee making facilities, Cable TV, Hair dryer.

Max Capacity: Deluxe – 3.

Deluxe Grand Deluxe

Superior

1 Tanglin Road, Singapore
MAP PAGE 12

	❖ Outdoor pool with pool bar, cabanas and loungers

	❖ Inviting lobby bar is a great place for a drink after sightseeing or shopping 

	❖ Spacious Family rooms available

Location: At the beginning of Orchard Road, the ideal starting point to explore 
Singapore’s iconic shopping street. The MRT station is a seven minute walk away. 
Distances: Orchard Road 500m, Airport 24km. Nearest MRT station: Orchard 700m.

Property Features: Pool, Restaurants (8), Bars (2), Room service, Gym, Club Lounge, 
Laundry service, 388 rooms.

Room Features: Air-conditioning, Mini bar, Tea/coffee making facilities, LED TV,  
Bath (Superior and Family), Hair dryer, Safe. 

Max Capacity: Superior/Deluxe – 3, Club – 2, Family – 4.

From   $368   *

�

ORCHARD RENDEZVOUS HOTEL
¿¿¿¿

From   $483   *^

�

ORCHARD HOTEL SINGAPORE
¿¿¿¿

442 Orchard Road, Singapore
MAP PAGE 12

	❖ Prime location on Orchard Road, the retail heart of Singapore

	❖ Elegantly designed rooms equipped with state-of-the-art conveniences

	❖ Highly-acclaimed Hua Ting Cantonese restaurant

Includes full buffet breakfast daily.

Location: Situated at Orchard Road, the heart of Singapore’s premier retail and 
entertainment district, and a 9 minute walk to the train station. Also, a 25 minute walk 
to UNESCO World Heritage Site – Singapore Botanic Gardens. Distances: Orchard 
Road 10m, Airport 22km. Nearest MRT station: Orchard 750m.

Property Features: Pool, Restaurants (3), 24 hour room service, Gym, Laundry/dry 
cleaning services, 656 rooms.

Room Features: Air-conditioning, Mini bar, Tea/coffee making facilities, Cable TV,  
Hair dryer, Safe.

Max Capacity: Grand Deluxe/Premier Club – 2, Premier – 3.

^Price applies Fri-Sun nights.

7500 Beach Road, Singapore
MAP PAGE 12

	❖ Half Olympic-sized pool with great views of the Singapore Flyer and city skyline

	❖ Multiple dining options including Chinese tea room and local heritage buffet

	❖ St. Gregory Spa offers Asian treatments and traditional healing therapies

Location: In the culturally-rich Kampong Glam precinct, close to shopping malls and  
a 20 minute walk to the Singapore Flyer. Distances: Orchard Road 3km, Airport 18km. 
Nearest MRT station: Bugis and Nicoll Highway 550m.

Property Features: Pool, Restaurants (2), Room service, Bars (2), Day spa, Gym, Sauna, 
346 rooms.

Room Features: Air-conditioning, Mini refrigerator, Filtered drinking water, Tea/coffee 
making facilities, Smart TV, Hair dryer, Safe.

Max Capacity: Superior/Deluxe – 3, PARKROYAL Club Deluxe/PARKROYAL Club 
Premier – 2.

^Price applies Fri-Sun nights.

�

PARKROYAL ON BEACH ROAD
¿¿¿¿

From   $332   *^
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From   $389   *

�

VIBE HOTEL SINGAPORE ORCHARD
¿¿¿¿

24 Mount Elizabeth, Singapore
MAP PAGE 12

	❖ ROOS, an all-day dining restaurant, features a Penfolds lounge and a wine bar

	❖ Swimming pool is open from 6am-10pm

	❖ Spacious, well-appointed rooms

Location: Situated in the residential enclave of Orchard Road, within easy access to 
Singapore’s busiest and longest shopping strips. Distances: Orchard Road 900m, 
Airport 25km. Nearest MRT station: Orchard Road 1.6km.

Property Features: Pool, Restaurant, Bar, Room service, 24 hour reception, Gym, 
Guest laundry, Laundry/dry cleaning services, Parking (undercover security), Lift, 
256 rooms.

Room Features: Air-conditioning, Smart TV, Mini fridge, Tea/coffee making facilities, 
Universal and USB charging points, Ironing facilities, Bathrobes, Hair dryer, Safe.

Max Capacity: Superior/Deluxe – 3.

Superior

Grand Deluxe

Superior

From   $368   *9 Bras Basah Road, Singapore
MAP PAGE 12

	❖ The Library Lounge is a swanky lobby bar perfect for a pre-dinner cocktail

	❖ Balinese-inspired outdoor swimming pool and jacuzzi

	❖ Club rooms include access to the Club Lounge with a myriad of benefits

Location: In the arts and heritage district of Bras Basah, within a short walk to three 
MRT stations. Distances: Orchard Road 500m, Airport 20km. Nearest MRT station: 
Bencoolen 130m.

Property Features: Pool, Restaurant, Bar, Club Lounge, Room service, Gym, Laundry 
service, 298 rooms.

Room Features: Air-conditioning, Mini bar, Tea/coffee making facilities, LED TV,  
Hair dryer, Safe.

Max Capacity: Superior/Deluxe – 3, Club – 2, Superior Connecting – 4.

�

RENDEZVOUS HOTEL SINGAPORE
¿¿¿¿

From   $368   *

�

YORK HOTEL SINGAPORE
¿¿¿¿

21 Mount Elizabeth, Singapore
MAP PAGE 12

	❖ Great pool area with poolside service and separate kids pool

	❖ Signature restaurant White Rose Café serves a mix of Western and Asian dishes

	❖ Premier rooms are spacious and great for families

Location: In a quiet location but only a five minute walk to vibrant shopping, dining and 
entertainment on Orchard Road. Distances: Orchard Road 650m, Airport 20km.  
Nearest MRT station: Orchard 1km.

Property Features: Pools (2), Café, Bar (poolside), 24 hour room service, Fitness centre,  
Beauty salon, Guest laundry, 407 rooms.

Room Features: Air-conditioning, Tea/coffee making facilities, Mini refrigerator, Cable TV, 
Hair dryer, Safe. 

Max Capacity: Superior/Deluxe – 3, Premier/Deluxe Family – 4.

Superior

From   $461   *

�

GRAND COPTHORNE WATERFRONT HOTEL 
SINGAPORE  ¿¿¿¿¯

392 Havelock Road, Singapore
MAP PAGE 12

	❖ An urban oasis by the river, centrally located

	❖ Newly fully-renovated, sustainable rooms featuring ‘green’ amenities

	❖ All day dining Food Capital – Riverside Terrace, San Sara and Lobby Lounge

Includes full breakfast daily.

Location: Opposite Havelock MRT Station, two stations to Orchard MRT and 
walking distance to Robertson and Clarke Quays. Distances: Orchard Road 2km, 
Marina Bay 3.2km, Airport 25km. Nearest MRT station: Havelock 350m.

Property Features: Outdoor pool and jacuzzi, Restaurants (4), 24 hour room service, 
Day spa, Gym, Laundry service, Parking (free), 573 rooms.

Room Features: Air-conditioning, Tea/coffee making facilities, Mini refrigerator, 
Filtered drinking water dispenser, IPTV with Cable programs, Chrome Cast and 
Apple Play TV, Wireless charger, Smart room control thermostat, Branded bath 
amenities, Hair dryer, Safe. 

Max Capacity: Grand Deluxe/Grand Club – 2, Premier – 3.
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Premier

From   $411   *^

�

PARADOX SINGAPORE MERCHANT COURT
¿¿¿¿¯

20 Merchant Road, Singapore
MAP PAGE 12

	❖ Idyllic resort-style pool with children’s pool, waterslides and spa

	❖ Various dining options available such as Alfresco Dining and Crossroads Bar

	❖ Indulgent day spa with signature tea-based treatments on offer

Includes full buffet breakfast daily.

Location: On the Singapore River, ideally positioned just minutes’ walk from Boat Quay 
and Clarke Quay, a 10 minute walk to Chinatown and adjacent to an MRT station. 
Distances: Orchard Road 2.5km, Airport 19km. Nearest MRT station: Clarke Quay 96m.

Property Features: Pool, Restaurants (2), Bar, Room service, Day spa, 24 hour fitness 
centre, Laundry service, 476 rooms.

Room Features: Air-conditioning, Tea/coffee making facilities, In-room movies, Hair dryer, 
Ironing facilities, Safe. 

Max Capacity: Premier/Luxe – 3, Executive – 2. 

^Price applies Fri-Sun nights.

From   $375   *^

�

OASIA HOTEL DOWNTOWN
¿¿¿¿¯

100 Peck Seah Street, Singapore
MAP PAGE 12

	❖ Unique skyscraper covered in tropical vertical gardens

	❖ Two rooftop pools dotted with sun loungers – the perfect spot to relax

	❖ Enjoy all day-dining at The Marmalade Pantry, a modern bistro concept

Location: Situated in the heart of Tanjong Pagar, this urban landscape is a two minute 
walk from the MRT station and surrounded by shopping, dining and historical landmarks. 
Distances: Orchard Road 4.8km, Airport 20km. Nearest MRT station: Tanjong Pagar 81m.

Property Features: Pools (3), Restaurants (2), Bar, Room service, 24 hour gym, Yoga and 
aqua classes, Laundry service, 24 hour reception, Lift, Non smoking, 314 rooms.

Room Features: Air-conditioning, Mini refrigerator, Tea/coffee making facilities, Smart TV, 
Bath (Club room), Bathrobes, Hair dryer, Ironing facilities, Safe.

Max Capacity: Superior/Deluxe/Club – 2.

^Price applies Fri-Sun nights.

Superior

From   $425   *^

�

THE CLAN HOTEL SINGAPORE
¿¿¿¿¿

10 Cross Street, Singapore
MAP PAGE 12

	❖ A modern luxury hotel with a nostalgic story to tell

	❖ Impressive views of old and new Singapore from the Sky Pool on level 30

	❖ Embark on a gastronomic journey with chef-driven cuisine at QIN

Location: Located in the historical Telok Ayer/Amoy district, the hotel is a stone’s throw 
away from the MRT station and surrounded by trendy restaurants and bars. Distances: 
Orchard Road 4.9km, Airport 2km. Nearest MRT station: Telok Ayer 110m.

Property Features: Rooftop pool, Restaurant, Bar, 24 hour room service, 24 hour gym, 
Laundry service, Hospitality/shower suite, 324 rooms.

Room Features: Air-conditioning, Mini bar (free), Tea/coffee making facilities, Filtered 
drinking water, Smart TV, Hair dryer, Safe.

Max Capacity: Deluxe/Premier/Grand Premier – 2.

^Price applies Fri-Sun nights.

Deluxe
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Premier

2 Stamford Road, Singapore
MAP PAGE 12

	❖ Central location above 2 MRT stations for easy access to all parts of the island

	❖ One of the tallest hotels in South East Asia with magnificent skyline views

	❖ 7 restaurants and bars including two Michelin-starred JAAN by Kirk Westaway

Includes full buffet breakfast daily.

Location: Part of Raffles City shopping centre and above the MRT station. Distances: 
Orchard Road 2km, Airport 25km. Nearest MRT station: City Hall 160m.

Property Features: Pools (2), Spa, Restaurants and bars (7), 24 hour room service, 
Day spa, Fitness centre, Tennis courts (6), Laundry/dry cleaning service, Non smoking, 
1252 rooms.

Room Features: Air-conditioning, Balcony, Mini bar, Tea/coffee making facilities,  
Cable TV, Smart TV (Premier and Premier Harbour View), USB charging ports, 
Universal wall plugs, Hair dryer, Ironing facilities, Safe.

Max Capacity: Premier/Premier Harbour View/Swiss Harbour View – 3 adults or 2  
adults/2 children, Executive Harbour View/Swiss Executive – 3.

From   $703   *

�

SWISSÔTEL THE STAMFORD
¿¿¿¿¯

JAAN by Kirk Westaway

From   $745   *

�

FAIRMONT SINGAPORE
¿¿¿¿¿

80 Bras Basah Road, Singapore
MAP PAGE 12

	❖ Central location above 2 MRT stations for easy access to all parts of the island

	❖ A wealth of culinary delights, including a two Michelin-starred restaurant

	❖ Fairmont Gold rooms include lounge access with breakfast and evening drinks 

Includes full buffet breakfast daily.

Location: At the crossroads of the central business, shopping and entertainment 
districts, conveniently sitting atop an MRT station. Distances: Orchard Road 2km, 
Airport 25km. Nearest MRT station: City Hall 160m.

Property Features: Pools (2), Restaurants and bars (12), 24 hour room service, Day spa, 
Fitness centre, Yoga studio, Tennis courts (6), Non smoking, 778 rooms.

Room Features: Air-conditioning, Balcony, Tea/coffee making facilities, Coffee pod 
machine, Mini bar, Cable TV, Ironing facilities, Bathrobes, Slippers, Hair dryer, Safe.

Max Capacity: Fairmont/Deluxe – 3 adults or 2 adults/2 children, Deluxe Harbour View/
Fairmont Gold – 3.

Fairmont



* FROM PRICES ARE A GUIDE ONLY, subject to change and availability and are in Australian Dollars. Prices are per room per night for 2 people, unless otherwise specified and based on the lowest room category for travel in 
low season. For full terms and conditions, refer to the Booking Conditions on the inside back cover of this brochure.

SINGAPORE ACCOMMODATION

22

From   $684   *

�

THE FULLERTON HOTEL SINGAPORE
¿¿¿¿¿

1 Fullerton Square, Singapore
MAP PAGE 12

	❖ Elegant accommodation with panoramic views of the Singapore River or Marina Bay

	❖ Award-winning day spa and 25 metre outdoor infinity pool

	❖ A delectable array of dining selections

Location: A central location by the Singapore River with an MRT station and Merlion  
Park less than a five minute walk away. Distances: Orchard Road 3km, Airport 22km. 
Nearest MRT station: Raffles Place 399m.

Property Features: Pool (infinity), Restaurants (3), 24 hour room service, Day spa, Gym, 
Laundry/dry cleaning service, 400 rooms.

Room Features: Air-conditioning, Mini bar, Tea/coffee making facilities, LCD TV, Pillow 
Menu, Hair dryer, Safe.

Max Capacity: Premier Courtyard/Heritage/Quay/Marina Bay View – 3.

From   $1008   *

�

THE FULLERTON BAY HOTEL SINGAPORE
¿¿¿¿¿

80 Collyer Quay, Singapore
MAP PAGE 12

	❖ Elegant and stylish waterfront hotel with stunning architecture and interiors

	❖ Rooftop infinity pool and bar with stunning views

	❖ Three dining destinations with waterfront views

Includes buffet breakfast daily.

Location: Built on the dazzling waters of Marina Bay, in the heart of the central business 
district and within easy walking distance to Singapore’s key attractions. Distances: 
Orchard Road 3km, Airport 22km. Nearest MRT station: Raffles Place 700m.

Property Features: Pool (rooftop), Restaurants (3), 24 hour room service, Rooftop bar, 
Gym, Laundry/dry cleaning service, 100 rooms.

Room Features: Air-conditioning, Private balcony, Tea/coffee making facilities, Mini bar, 
Pillow menu, Hair dryer, Safe.

Max Capacity: Deluxe/Premier/Bay View – 3.

Deluxe

From   $619   *^

�

PAN PACIFIC SINGAPORE
¿¿¿¿¿

7 Raffles Boulevard, Marina Square, Singapore
MAP PAGE 12

	❖ A selection of award-winning restaurants offering international and local flavours

	❖ Children can enjoy the wading pool and the Urban Jungle Village play area

	❖ Pacific Club Lounge offers breathtaking 360-degree views of Marina Bay and city

Location: In the heart of vibrant Marina Bay and within walking distance to some of the 
city’s iconic sites, premium shopping, dining, arts as well as entertainment destinations. 
Distances: Orchard Road 2.5km, Airport 20km. Nearest MRT station: Promenade 600m.

Property Features: Pool (including children’s), Restaurants and bars (7), 24 hour room 
service, St. Gregory Spa, Children’s play area, Gym, Steam room, Pacific Club Lounge, 
790 rooms.

Room Features: Air-conditioning, Mini bar, Tea/coffee making facilities, Smart TV, Safe. 

Max Capacity: Deluxe/Deluxe Panoramic/Pacific Club Studio – 2, Pacific Club/Premier 
Marina Bay – 3, Premier Suite/Skyline Suite – 3 adults or 2 adults/2 children.
^Price applies Fri-Sun nights.

Deluxe Urban Jungle Village

Premier Courtyard
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Courtyard Suite

1 Beach Road, Singapore
MAP PAGE 12

	❖ An all-suite hotel, open since 1887 and newly restored in 2019; a true Singapore icon

	❖ Dine in award winning restaurants, bars and lounges and shop at Raffles Boutique

	❖ Historic Long Bar, the home of the famous Singapore Sling

Includes welcome Singapore Sling cocktail and non-alcoholic mini bar 
replenished once during stay.
Location: In the heart of the business and civic district, just a two minute MRT ride to 
Orchard Road shopping strip. Distances: Orchard Road 2km, Airport 20km. Nearest 
MRT station: Esplanade 110m.

Property Features: Pool (rooftop), Restaurants (6), 24 hour room service, Bars and 
lounges (3), Day spa, Gym, 115 suites.

Room Features: Air-conditioning, Fan, Verandah, Mini bar, 24 hour Raffles butler 
service, Safe.

Max Capacity: Courtyard Suite/Palm Court – 3 adults or 2 adults/2 children.

From   $1749   *

�

RAFFLES SINGAPORE
¿¿¿¿¿

From   $591   *

�

PARKROYAL COLLECTION MARINA BAY, SINGAPORE
¿¿¿¿¿

6 Raffles Boulevard, Singapore
MAP PAGE 12

	❖ 25 metre outdoor pool and wading pool with city skyline views

	❖ A fine selection of dining choices from international to Asian flavours

	❖ COLLECTION Club rooms offer Club benefits and exclusive privileges

Location: Central location in the Marina Bay area with direct access to Marina Square 
Shopping Centre and Esplanade – Theatres on the Bay and a 20 minute walk to 
Gardens by the Bay. Distances: Orchard Road 2.5km, Airport 19km. Nearest MRT 
station: Esplanade 450m.

Property Features: Pool, Restaurants (2), Bars (2), St. Gregory Spa, Gym, Spin Bike 
Studio, Children’s playroom, 583 rooms.

Room Features: Air-conditioning, Balcony or terrace, Tea/coffee making facilities.

Max Capacity: Urban Deluxe/Lifestyle Premier – 3, Signature Marina Bay Room/
COLLECTION Club – 2.

Urban Deluxe



* PRICES ARE A GUIDE ONLY, subject to change and availability and are in Australian Dollars. Prices are per person, unless otherwise specified and based on travel in low season. For full terms and conditions, refer to the Booking 
Conditions on the inside back cover of this brochure.24

Siloso Beach

Palawan Beach

Tanjong
Beach

Sentosa

Singapore
Downtown

Scentopia

Madame Tussauds
Singapore
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• Universal Studios Singapore™

Adventure Cove Waterpark™

Mount Faber Park

3

4

25
1

SENTOSA 
ISLAND
Just 15 minutes from Singapore’s city 
centre, Sentosa Island is worlds apart 
from the bustling mainland with its tropical 
landscapes and golden beaches. Be 
pampered at a luxurious resort, fly high 
with iFly Singapore, ride SkyHelix or enjoy 
quality family time by the beach or at a 
theme park. With a plethora of exciting 
attractions, retail and dining options, 
Sentosa Island is the perfect getaway for 
couples and families alike.

SEE
•	 Check out the views as you soar above the 

harbour on the Singapore Cable Car

DO
•	 Take a perfume personality test and create 

your own signature scent at Scentopia

EAT & DRINK
•	 Dine at the Michelin-starred table65 restaurant

TRANSFERS 
Changi Airport to/from Sentosa one way (30km):
Shared coach: $56*^ per adult, $25*^ per child (2-11 
yrs). Private (1 to 2 people): $131*^ per vehicle, (3 to 6 
people): $142*^ per vehicle.
^Price based on 7am – 11pm arrivals/departures. Surcharge 
applies outside these times and for special events. Coach transfer 
based on minimum 2 people.
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UNIVERSAL STUDIOS SINGAPORE™
Experience cutting edge rides, shows, and attractions 
based on your favourite blockbuster films and television 
series, including Puss In Boots’ Giant Journey, Battlestar 
Galactica HUMAN vs CYLON, TRANSFORMERS The 
Ride The Ultimate 3D Battle, Jurassic Park Rapids 
Adventure, Sesame Street Spaghetti Space Chase 
and more!

Includes:
•	1 day ticket to Universal Studios Singapore™

Duration: 	 1 day
Departs:	 Daily except Tue from Sentosa Island

Option including one-way transfers from Singapore 
accommodation available. Refer to page 27 for terms and 
conditions.

Adult Child 4-12 yrs
Admission $95* $72*

Adult Child 3-12 yrs
Admission $51* $39*

Adult Child 3-12 yrs
Admission $45* $35*

S.E.A AQUARIUM™
S.E.A Aquarium is one of the world’s largest aquariums, 
home to more than 100,000 marine animals representing 
1000 species across more than 40 diverse habitats. 
The vast array of aquatic life is complemented by 
interactive programmes, up close animal encounters and 
immersive learning journeys to inspire visitors to protect 
the world’s oceans.

Includes:
•	1 day ticket to S.E.A. Aquarium™

Duration: 	 1 day
Departs: 	 Daily from Sentosa Island

Option including one-way transfers from Singapore 
accommodation available.

ADVENTURE COVE WATERPARK™
Thrilling slides and encounters with marine life – all in 
one place. At Adventure Cove Waterpark, you can take 
high-speed water slides, laze the day away drifting 
on a lazy river, snorkel with 20,000 tropical fish over a 
colourful reef, wade among rays and even come face 
to face with sharks! Come have fun today! Where the 
water’s full of life.

Includes:
•	1 day ticket to Adventure Cove Waterpark™

Duration:	 1 day
Departs:	 Daily except Wed from Sentosa Island

Option including one-way transfers from Singapore 
accommodation available.

ATTRACTION

MOUNT FABER LINE CABLE CAR

SENTOSA LINE CABLE CAR
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 Deluxe

10 Artillery Avenue, Palawan Ridge, Sentosa Island
MAP PAGE 24

	❖ Pool deck with four themed pools – kids will love the Lazy River Pool

	❖ Savour local flavours at Native Kitchen, the all-day dining restaurant

	❖ Complimentary Village Playtivities, from weekend fitness classes to movie nights

Includes full breakfast daily.

Location: A three minute walk to Imbiah Monorail Station and a five minute walk to 
Universal Studios Singapore™. Adjacent to The Outpost Hotel Sentosa, Oasia Resort 
Sentosa and Oasia Spa, The Barracks Hotel Sentosa. Distances: Beach 900m.

Property Features: Pools (4), Restaurant, Bar, 24 hour room service, Deli, Gym, Steam 
room, Laundry/dry cleaning service, 24 hour reception, Ice machines (each floor),  
Non smoking, Lift, Access to facilities and services in the precinct, 606 rooms.

Room Features: Air-conditioning, Tea/coffee making facilities, Mini refrigerator, Filtered 
drinking water, Smart TV, Hair dryer, Safe. 

Max Capacity: Deluxe – 2, Family/Deluxe Family – 4.

^Price applies Sun-Thu nights.

From   $475   *^

�

VILLAGE HOTEL SENTOSA
¿¿¿¿

THE BARRACKS HOTEL SENTOSA
¿¿¿¿¿

Premier

2 Gunner Lane, Palawan Ridge, Sentosa Island
MAP PAGE 24

	❖ Luxury hotel with elegant décor, housed within two conserved colonial buildings

	❖ Exclusive lap pool set amidst the tranquil heritage buildings and lush greenery

	❖ Select a ground floor Premier Room for direct access to the pool

Includes full breakfast daily, welcome drink, exclusive lounge access with  
all-day refreshments and evening cocktails, non-alcoholic in-room mini bar.
Location: Adjacent to Village Hotel Sentosa, Oasia Resort Sentosa and Oasia Spa, and 
The Outpost Hotel Sentosa, a three minute walk to Imbiah Monorail Station and a five 
minute walk to Universal Studios Singapore™. Distances: Beach 1km.

Property Features: Pool, Lounge with all-day refreshments, Oasia Spa (off-site), 24 hour 
equerry service, Laundry/dry cleaning service, Non smoking, Access to facilities and 
services in the precinct, 40 rooms.

Room Features: Air-conditioning, Balcony or patio, Tea/coffee making facilities, Mini bar, 
Smart TV, Bathrobes, Hair dryer, Bath, Safe.

Max Capacity: Premier/Premier Pool Access – 2.

^Price applies Sun-Thu nights.

From   $998   *^

�

THE OUTPOST HOTEL SENTOSA
¿¿¿¿¿

Deluxe

10 Artillery Avenue, Palawan Ridge, Sentosa Island
MAP PAGE 24

	❖ A trendy island hotel catering exclusively for guests from 16 years of age

	❖ 1-Altitude Coast, a day-to-night venue with impressive rooftop pool & day club

	❖ Customised mini bar from a selection of premium snacks and drinks

Includes full breakfast daily.

Location: Adjacent to Oasia Resort Sentosa and Oasia Spa, The Barracks Hotel 
Sentosa, Village Hotel Sentosa, a three minute walk to Imbiah Monorail Station and a 
five minute walk to Universal Studios Singapore™. Distances: Beach 900m.

Property Features: Rooftop pool, Restaurant, Bar, Oasia Spa (off-site), 24 hour room 
service, Laundry/dry cleaning service, Access to facilities and services in the precinct, 
193 rooms.

Room Features: Air-conditioning, Tea/coffee making facilities, Coffee pod machine,  
Mini refrigerator, Filtered drinking water, Smart TV, Bathrobes, Ironing facilities,  
Hair dryer, Safe. 

Max Capacity: Deluxe/Deluxe Pool View/Deluxe Sea View – 2.

^Price applies Sun-Thu nights.

From   $533   *^

�
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Premier

23 Beach View, Palawan Ridge, Sentosa Island
MAP PAGE 24

	❖ Wellness resort offers a rejuvenating retreat to refresh, recharge and refuel

	❖ Award-winning Oasia Spa with treatments to revitalise and relieve tension

	❖ Bedrock Origin restaurant offers an extensive selection of seafood and steaks

Includes full breakfast daily. Complimentary wellness snacks for Junior Suite.

Location: A one minute walk to Imbiah Monorail Station and a five minute walk to 
Universal Studios Singapore. Adjacent to Village Hotel Sentosa, The Outpost Hotel 
Sentosa and The Barracks Hotel Sentosa. A linkbridge connects to beaches and Beach 
Station. Distances: Beach 1km.

Property Features: Pool, Restaurant, Bar, 24 hour room service, Oasia Spa, Gym, 
Laundry/dry cleaning service, Access to facilities and services in the precinct, 
191 rooms.

Room Features: Air-conditioning, Mini refrigerator, Tea/coffee making facilities, Smart TV, 
Hair dryer, Safe.

Max Capacity: Premier – 3, Junior Suite – 3 adults or 2 adults/2 children.

^Price applies Sun-Thu nights.

From   $569   *^

�

OASIA RESORT SENTOSA
¿¿¿¿¿

Junior Suite

Luxury

2 Bukit Manis Road, Sentosa Island
MAP PAGE 24

	❖ Well-appointed rooms, palatial outdoor spaces, views of the South China Sea

	❖ Choice of dining venues, featuring a variety of cuisines

	❖ Direct access to Tanjong Beach and an award-winning golf course

Location: Perched on a clifftop above Tanjong Beach, surrounded by lush tropical 
gardens, a two minute walk to the beach and a five minute drive to the main attractions 
of Sentosa Island. Distances: Beach 1.5km.

Property Features: Pool, Restaurants (3), In-Room dining (7am to 12am), Bar, Spa, Gym, 
215 rooms.

Room Features: Air-conditioning, Tea/coffee making facilities, Separate shower and 
bath, Hair dryer, Safe, Pillow menu, Plush bedding, Luxury bath amenities from Balmain.

Max Capacity: Luxury/Luxury Garden/Junior Suite/Prestige Suite/Prestige Family Suite – 
3 adults or 2 adults/2 children, Villa Du Jardin – 4 adults or 4 adults/2 children.

From   $644   *

�

SOFITEL SINGAPORE SENTOSA RESORT & SPA
¿¿¿¿¿
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MALAYSIA
With Malay, Chinese and Indian influences, 
Malaysia’s fusion of ethnicities, religions 
and cuisines creates a melting pot of 
diversity. Soak up the excitement of 
modern Kuala Lumpur or discover the 
fascinating wildlife and jungles of Borneo. 
Whether your dream holiday involves 
beaches, shopping, wildlife, culture or 
simply relaxing, Malaysia is sure to please.

SEE
•	 Check out the spectacular views from the 

SkyBridge atop Machinchang Mountain in 
Langkawi

DO
•	 Take the funicular train to the summit of 

Penang Hill and enjoy the natural surrounds 
and the view

EAT & DRINK
•	 Sample the tasty hawker food, including 

noodles and barbecued meats, along Jalan 
Alor, Kuala Lumpur

•	 Taste local street eats on Gurney Drive in 
George Town, Penang

WHAT’S ON 
Hari Merdeka
31 August

Deepavali
31 October

Chinese New Year
29 January

Thaipusam
11 February

MALAYSIA

SINGAPORE

Sumatra
(Indonesia)

Brunei

MALAYSIA

Kalimantan
(Indonesia)

JAVA SEA

GULF OF
THAILAND



Kota Kinabalu  •  • 
Sandakan

Thailand

• Kuala Lumpur 

• Kuching 

Mt Kinabalu



Penang •



Langkawi •

• Cameron Highlands

• Malacca
B O R N E O

INTERNATIONAL AIRPORT

ATTRACTION

Kuala Lumpur Butterfly Park

Batu Caves, Kuala Lupur

Borneo
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KUALA LUMPUR
Malaysia’s capital, Kuala Lumpur is a 
hive of activity and a hot spot for culture, 
shopping, cuisine and architecture. KL, as it 
is commonly known, is brimming with glitzy 
shopping malls and gleaming high rises, 
which sit in complete contrast to the city’s 
colonial buildings, historical temples and 
night markets of Chinatown and Little India.

SEE
•	 Check out the panoramic views from the 

Menara KL Tower or the Petronas Twin Towers

DO
•	 Make the most of one of the best shopping 

destinations in the world and shop in the malls 
of Bukit Bintang or Chinatown markets

EAT & DRINK
•	 Sample the tasty hawker food, including 

noodles and barbecued meats, along Jalan Alor

•	 Enjoy a cocktail at a stylish rooftop bar such as 
SkyBar at Traders Hotel

TRANSFERS 
Kuala Lumpur International Airport to/from Kuala 
Lumpur one way (60km):
Shared coach: $36*^ per adult, $19*^ per child (2-11 
yrs). Private (1 to 2 people): $79*^ per vehicle, (3 to 6 
people): $114*^ per vehicle.
^Coach transfer based on minimum 2 people.

KUALA LUMPUR CITY TOUR
Discover the highlights of Kuala Lumpur on this 
introductory city tour. Known as the ‘Garden City  
of Lights’, drive through Kuala Lumpur and admire the 
distinct skyline of fine Moorish architecture and modern 
edifices such as the Petronas Twin Towers. Highlights 
include the Handicraft Centre, Cocoa Boutique, King’s 
Palace, the National Museum and the National Mosque.

Includes:
•	Expert driver/guide
•	Transport by air-conditioned vehicle 
•	Return transfers from Kuala Lumpur city 

accommodation

Duration: 	 3 hours and 30 minutes
Departs: 	 Daily from Kuala Lumpur at 9am and 2pm

KUALA LUMPUR COUNTRYSIDE 
& BATU CAVES 
Take a trip to the outskirts along ‘Ambassador Row’, 
passing Istana Sharif Ali and Malay villages. Stop at 
Royal Selangor Pewter which features the largest and 
most modern pewter factory in the world. Continue to 
the Batik Factory before venturing onto the Batu Caves. 
Nestled in the limestone hills, climb 272 steps to the 
temple cave of Lord Murugan, a Hindu deity.

Includes:
•	Admission to Batu Caves 
•	Expert driver/guide 
•	Transport by air-conditioned vehicle 
•	Return transfers from Kuala Lumpur city 

accommodation

Duration: 	 3 hours and 30 minutes
Departs: 	 Daily from Kuala Lumpur at 9am and 2pm

HISTORICAL MALACCA
See some of the oldest and historically significant 
sights of Malaysia. Stop at the oldest Christian Church 
still in use in Malaysia, circa 1710. Drive through 
the Portuguese Settlement and past the largest 
17th century Chinese cemetery outside of China. 
View the Sultan’s well, the gateway ‘Port De Santiago’ 
and the ruins of St Paul’s Church. See ‘Red Square’  
– the salmon-pink Dutch administrative buildings, the  
‘Abode Merciful Clouds’ or the Cheng Hoon Teng 
Temple. Take a stroll along Malacca’s Jonker Street.

Includes:
•	Expert driver/guide • Transport by air-conditioned vehicle
•	Lunch at a local restaurant
•	Return transfers from Kuala Lumpur city 

accommodation

Duration:	 8 hours
Departs:	 Daily from Kuala Lumpur at 9am

^Price based on minimum 2 adults. ^Price based on minimum 2 adults. ^Price based on minimum 2 adults. 

Adult Child 2-11 yrs
Half Day Tour $30*^ $16*^

Adult Child 2-11 yrs
Half Day Tour $30*^ $16*^

Adult Child 2-11 yrs
Full Day Tour $108*^ $97*^
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INTERNATIONAL 
AIRPORT 53KM

57km
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Twin Towers
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•
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ATTRACTION

MONORAIL STATION

MRT MASS RAPID TRANSIT SYSTEM STATION

Menara KL Tower & Petronas Twin Towers
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From   $193   *^

�

SAMA-SAMA HOTEL, KUALA LUMPUR 
INTERNATIONAL AIRPORT  ¿¿¿¿¯

Jalan CTA 4B, 64000 KLIA, Sepang, Selangor
MAP PAGE 28

	❖ Complimentary 24 hour buggy service from the arrivals hall to level two

	❖ The swimming pool is surrounded by tropical gardens

	❖ Health club with gym, jacuzzi, steam room and sauna, open until 11pm

Location: Adjacent and linked to KL International Airport, Terminal 1. A five minute walk 
connected to the hotel by a covered sky bridge from the main terminal. Distances: City 
centre 80km, Airport on-site.

Property Features: Pool, Restaurants (3), Lobby lounge, 24 hour room service, Gym, 
Sauna, Steam room, Free buggy transfer from KL International Airport, 442 rooms.

Room Features: Air-conditioning, Tea/coffee making facilities, Mini bar, In-room movies (free), 
Ironing facilities, Hair dryer, Safe.

Max Capacity: Deluxe/Premier/Superior King Suite – 2. 

^Price includes MYR10 Malaysian Tourism Tax per room per night to be paid directly to the hotel 
by you.

Deluxe

From   $144   *^

�

BERJAYA TIMES SQUARE HOTEL KUALA LUMPUR
¿¿¿¿

1 Jalan Imbi, Kuala Lumpur
MAP PAGE 28

	❖ Located in the Golden Triangle shopping area of Kuala Lumpur

	❖ Connected to a shopping mall and KL Monorail system

	❖ Largest rooftop swimming pool in Kuala Lumpur

Includes full buffet breakfast daily.

Location: In the heart of Kuala Lumpur, just minutes walk to the city’s entertainment and 
shopping hub. Distances: KLCC Park 1.8km, Monorail Station 270m, Airport 55km.

Property Features: Pools (2 – including children’s), Restaurants (2), Bar, Day spa, Gym, 
Sauna, Basketball court, 539 rooms.

Room Features: Air-conditioning, Tea/coffee making facilities, Hair dryer, Safe.

Max Capacity: Superior/Premier/Club Premier – 3, Club Premier Suite/2 Bedroom Suite – 5.

^Price includes MYR10 Malaysian Tourism Tax per room per night to be paid directly to the hotel 
by you.

Urban Deluxe

Jalan Sultan Ismail, Kuala Lumpur
MAP PAGE 28

	❖ Outdoor pool with sun loungers and Skye Chill pool bar

	❖ Multiple dining options from restaurants to meals on the go and room service

	❖ St. Gregory spa offers a range of indulgent treatments

Includes full buffet breakfast daily.

Location: In the heart of the premier shopping and entertainment area of Kuala Lumpur, 
only a four minute walk to the monorail station. Distances: KLCC Park 1.5km, Monorail 
Station 240m, Airport 65km.

Property Features: Pool, Restaurant (2), 24 hour room service, Bars (2), Spa, Gym, 
527 rooms.

Room Features: Air-conditioning, Tea/coffee making facilities, Mini bar, Hair dryer, Safe.

Max Capacity: Urban Deluxe – 2, Lifestyle Premier/COLLECTION Club/COLLECTION 
Club Premier/Urban Suite/Lifestyle Suite – 3.

^Price includes MYR10 Malaysian Tourism Tax per room per night to be paid directly to the hotel 
by you.

From   $192   *^

�

PARKROYAL COLLECTION KUALA LUMPUR
¿¿¿¿¿
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Cheong Fatt Tze Mansion

REGIONAL AIRPORT

ATTRACTION
PENANG HILL 
FUNICULAR RAILWAY

PENANG
Penang is an island located off the north-
west coast of Malaysia. George Town, 
the charming capital, is home to trishaws, 
street art, temples and colonial buildings. 
Known for its beaches, namely Batu 
Ferringhi and Tanjung Bungah, Penang 
is also regarded as the country’s 
cuisine capital.

SEE
•	 Gain a glimpse into the past at Cheong Fatt Tze 

Mansion in George Town

•	 View amazing street art at every turn 
in George Town

DO
•	 Explore the elaborate Kek Lok Si Temple

•	 Take the funicular train to the summit of 
Penang Hill and enjoy the natural surrounds 
and the view

EAT & DRINK
•	 Sample local street eats on Gurney Drive 

in George Town

TRANSFERS 
Penang Airport to/from Penang one way (60km):
Shared coach: $26*^ per adult, $20*^ per child  
(2-11 yrs). Private (1 to 2 people): $59*^ per vehicle,  
(3 to 6 people): $69*^ per vehicle.
^Price based on 7am – 8pm arrivals/departures. Surcharge 
applies outside these times. Coach transfer based on minimum 
2 adults. Other prices apply for private car transfers to 
George Town.

CITY EXPLORER
Visit Wat Chayamangkalaram and Dharmikarama 
Burmese Temple and see the famous Golden Reclining 
Buddha. Be taken back in time to Penang’s colonial 
past at the Colonial Penang Museum. Enjoy a tour of 
the heritage zone filled with old colonial buildings as 
well as the historic Fort Cornwallis. Continue past the 
Queen Victoria Memorial Clock Tower and proceed to 
the waterfront for a walk along the Clan Jetty. Take a 
slow drive through the Street of Harmony.

Includes:
•	Wat Chayamangkalaram
•	Dharmikarama Burmese Temple
•	Expert driver/guide • Transport by air-conditioned vehicle
•	Return transfers from selected Penang accommodation

Duration:	 4 hours 30 minutes
Departs:	 Daily from Penang at 1:15pm

HILL & TEMPLE SIGHTSEEING
Visit the largest Buddhist temple in Southeast Asia, 
the Kek Lok Si Temple, see the Gigantic Goddess of 
Mercy Bronze Statue and take a stroll up the seven storey 
Pagoda which houses over 10,000 Buddha statues. 
Head to the highest peak of Penang, the must-visit 
Penang Hill, where the oldest British hill station in the 
region was established. Enjoy a ride on the funicular train 
and be amazed by the panoramic view of George Town 
and the mainland.

Includes:
•	Chairlift ride to Bronze Statue • Funicular Train
•	Expert driver/guide • Transport by air-conditioned vehicle
•	Return transfers from selected Penang accommodation

Duration:	 4 hours 30 minutes
Departs:	 Daily from Penang at 8:15am

The Funicular Train may be replaced with a visit to the Tropical 
Spice Garden when not operating.

TRISHAW HERITAGE RIDE
One of the best ways to explore and discover George 
Town is by the city’s oldest mode of transportation – the 
trishaw. See the famous historic Fort Cornwallis, pass by 
the Queen Victoria Memorial Clock Tower towards the 
waterfront jetties. Next, take a ride through bustling and 
colourful Little India, St George’s Church, old Chinese 
Temples and a number of narrow and quaint streets. 
The ride ends at the world-famous Blue Mansion.

Includes:
•	Trishaw ride
•	Expert driver/guide
•	Return transfers from selected Penang accommodation

Duration:	 4 hours
Departs:	 Daily from Penang at 8:15am

^Price based on minimum 2 adults. ^Price based on minimum 2 adults.^Price based on minimum 2 adults.

Adult Child 2-11 yrs
Half Day Tour $76*^ $56*^

Adult Child 2-11 yrs
Half Day Tour $76*^ $65*^

Adult Child 2-11 yrs
Half Day Tour $94*^ $59*^

To
ur

is
m

 M
al

ay
si

a

Tourism Malaysia
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From   $208   *^

�

HARD ROCK HOTEL PENANG
¿¿¿¿¯

Batu Ferringhi Beach, Penang
MAP PAGE 30

	❖ Largest free-form pool in Penang

	❖ Family friendly resort with kids and teens clubs, waterslides and more

	❖ Spacious rooms with a ‘rock and roll’ theme

Includes full buffet breakfast daily.

Location: A five minute walk to the night market, a prime position along Batu Ferringhi 
beach. Distances: Beachfront, George Town 13km, Airport 31km.

Property Features: Pools (3), Private poolside cabana, Restaurants (3), Bars (3), 24 hour 
reception/room service, Day spa, Infants club 0-3 years/Kids club 4-12 years/Teens club 
13-18 years (free), Nightly entertainment, Gift shops (3), Gym, 250 rooms.

Room Features: Air-conditioning, Tea/coffee making facilities, Mini bar, 50” LED TV, BOSE® 
sound system, In-room movies (free), Ironing facilities, Hair dryer, Bathrobes, Safe. 

Max Capacity: Hillview Deluxe/Lagoon Deluxe/Poolview Deluxe/Seaview Deluxe/Seaview 
Studio Suite – 3, Roxity Kids Suite – 2 adults/2 children.

^Price includes MYR3 Local Government Fee and MYR10 Malaysian Tourism Tax per room per night to 
be paid directly to the hotel by you.

Hillview Deluxe

10 Lebuh Farquhar, Penang
MAP PAGE 30

	❖ Luxury heritage hotel, a Penang landmark since 1885

	❖ Elegant waterfront pool

	❖ Heritage Wing was refurbished in 2019

Includes full buffet breakfast daily.

Location: On the waterfront, within walking distance to George Town’s food havens, 
shopping complexes and entertainment venues. Distances: City centre 100m,  
Airport 18km.

Property Features: Pool, Restaurants (2), 24 hour room service, Bar, Gym, Sauna,  
232 rooms.

Room Features: Air-conditioning, Tea/coffee making facilities, Mini bar, Hair dryer, Safe.

Max Capacity: Corner Suite/Deluxe Suite/Georgetown Suite/Pinang Suite/Premier Suite/
Straits Suite/Studio Suite/Writers Suite – 3.

^Price includes MYR3 Local Government Fee and MYR10 Malaysian Tourism Tax per room per night to 
be paid directly to the hotel by you.

From   $273    *^

�

EASTERN & ORIENTAL HOTEL, GEORGE TOWN
¿¿¿¿¿

Superior

Batu Ferringhi Beach, Penang
MAP PAGE 30

	❖ Beachfront resort centrally located in the heart of Batu Ferringhi

	❖ Great for families, honeymooners and holidaymakers

	❖ Diverse culinary options including Local Asian, International and Italian cuisine

Includes full buffet breakfast daily.

Location: Situated on Batu Ferringhi beach, just a few minutes’ walk away from the night 
market. Distances: Beachfront, George Town 17km, Airport 31km.

Property Features: Freeform pools (2), Waterslides (2), Amazonia Splash waterpark, 
Restaurants (2), 24 hour Zap Lap Gymnasium, Yoga room, Steam room and jacuzzi, 
Amazonia Kids’ Club 4-12 years (free), Water sports activities, Laundry service, 310 rooms.

Room Features: Air-conditioning, Tea/coffee making facilities, Mini bar, Cable TV,  
Press reader, Ironing facilities, Bathrobes and bedroom slippers, Hair dryer, Safe.

Max Capacity: Superior/Premier Seaview – 2, Deluxe/Deluxe Seafacing/Lanai Suite/Premier 
Seaview Suite – 3, Deluxe Family – 3 adults or 2 adults/2 children, Premier Family – 4.

^Price includes MYR3 Local Government Fee and MYR10 Malaysian Tourism Tax per room per night to 
be paid directly to the hotel by you.

From   $224    *^

�

PARKROYAL PENANG RESORT
¿¿¿¿¯
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LANGKAWI
With clear turquoise waters, pristine 
beaches and lush jungle, it is easy to 
appreciate the natural beauty of these 
islands. Snorkel, trek, kayak, take a cruise 
around the islands, enjoy a pampering 
session at one of the luxurious spas or 
simply laze away the days on a white sand 
beach. It’s also a duty-free zone making it 
the perfect place to shop.

SEE
•	 Check out the spectacular views from the 

SkyBridge atop Machinchang Mountain

DO
•	 Enjoy a range of watersports at Pantai Cenang

•	 Swim and snorkel the pristine water of 
Datai Bay

EAT & DRINK
•	 Enjoy the fine dining at Planter’s restaurant 

at The Danna Langkawi

•	 Dine, drink and party on the Pantai Cenang 
entertainment strip

TRANSFERS 
Langkawi Airport to/from Langkawi one way (15km):
Private (1 to 2 people): $29*^ per vehicle, (3 to 6 
people) $46*^ per vehicle.
^Price based on 7am – 8pm arrivals/departures. Surcharge 
applies outside these times and for special events.
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Tengah Beach

REGIONAL AIRPORT

ATTRACTION

SkyBridge, Machinchang Mountain

Karung Berkunci 200, Burau Bay, Langkawi
MAP PAGE 32

	❖ Malaysian-style chalets, some built overwater

	❖ Swimming pool with swim-up bar

	❖ Wonderful dining options from fine dining to a beach bar

Includes full buffet breakfast daily.

Location: Cocooned within a rainforest sanctuary on Burau Bay, just steps from 
the gorgeous private beachfront. Distances: Beachfront, Cenang Beach 18km, 
Airport 12km.

Property Features: Pool, Restaurants (5), Room service, Bars (4 – 1 swim-up), Day spa, 
Gym, Tennis court, Use of non-motorised watersports, 412 rooms.

Room Features: Air-conditioning, Balcony or terrace, Mini bar, Safe. 

Max Capacity: Rainforest Chalet/Premier Suite on Water – 2, Rainforest Studio/Premier 
Chalet on Land/Premier Chalet on Water – 3, Family Chalet – 4. 

^Price includes MYR5 Langkawi Tourism Fee and MYR10 Malaysian Tourism Tax per room per night to 
be paid directly to the hotel by you.

From   $278   *^

�

BERJAYA LANGKAWI RESORT 
¿¿¿¿

Rainforest Chalet Premier Chalet on Water
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Garden Terrace

Superior

Pantai Cenang, Pulau, Langkawi
MAP PAGE 32

Bandar Padang Matsirat, Langkawi
MAP PAGE 32

	❖ Popular with families who love the great pool area and activities

	❖ Unique architecture inspired by traditional Malay villages

	❖ Extensive day spa menu at Pelangi Spa

Includes full buffet breakfast daily. 

Location: On the west coast of Langkawi, spread across 35 acres of gardens fronting 
Cenang Beach. Distances: Beachfront, Airport 10km.

Property Features: Pools (2), Restaurants (2), 24 hour room service, Bar, Day spa, Gym, 
Tennis court, Kids club 4-11 years (free), Kids farm, 355 rooms.

Room Features: Air-conditioning, Balcony or terrace, Tea/coffee making facilities, Mini bar, 
Hair dryer, Safe.

Max Capacity: Garden Terrace/Lakefront/Pool Terrace/Island View/Seaview/Pelangi 
Junior Suite/Pelangi Suite – 3, Garden Family/Island View Family – 3 adults or 2 adults/ 
2 children.

^Price includes MYR5 Langkawi Tourism Fee and MYR10 Malaysian Tourism Tax per room per night to 
be paid directly to the hotel by you.

	❖ Perfectly positioned on the longest stretch of beach in Langkawi

	❖ Swim in the infinity pool on Level 5, overlooking the Straits of Malacca

	❖ Nourish body, mind and soul with an invigorating treatment at SUASANA Spa

Includes full buffet breakfast daily.

Location: Nestled on the pristine shores of Tengah beach and a short walk from Cenang 
beach. Distances: Beachfront, Cenang Beach 850m, Airport 9.5km.

Property Features: Pools (3 including infinity and kid’s wading pool), 24 hour reception, 
Room service, Restaurants (2), Bar, Day Spa, Games room, Gym, Guest Laundry, 
Kids Club, Children’s play area, Parking (undercover), Non smoking, 301 rooms.

Room Features: Air-conditioning, Balcony (except Superior and Deluxe), Bath robes, 
Ironing facilities, Mini bar, Refrigerator, Safe, Tea/coffee making facilities, Hair dryer.

Max Capacity: Superior/Deluxe/Deluxe Ocean View – 2, Premier Ocean View – 3, 
Deluxe Ocean View Queen Queen – 4.

^Price includes RM5 Langkawi Tourism Fee and RM10 Malaysian Tourism Tax per room per night to 
be paid directly to the hotel by you.

From   $519   *^

From   $338   *^

�

�

PELANGI BEACH RESORT & SPA 
¿¿¿¿¿

PARKROYAL LANGKAWI RESORT 
¿¿¿¿¿

Lakefront
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Please read these Booking Conditions carefully as they apply  
to all bookings with Viva Holidays.

HOW TO BOOK
Contact your ATAS travel agent and request a reservation.  
All verbal quotes provided are an estimate only and subject  
to change until confirmed in writing.

PRICES & CONDITIONS
This brochure was produced on 22 February 2024. Unless 
otherwise stated, prices are in Australian dollars and include GST 
where applicable. Exchange rates used when pricing this brochure 
are as at 13 February 2024. All prices are subject to availability, 
subject to change and can be withdrawn or varied without notice. 
Prices are to be used as a guide only. Accommodation prices 
are based on the lowest room category in low season. All other 
prices are based on travel in low season. Some prices are based 
on dynamic rates, which means the price may be higher or lower 
than the advertised price if the price has been varied by the 
supplier after this brochure was printed. Price changes may occur 
by reason of matters outside our control which increase the cost 
of the Product or Service. Such factors include (without limitation) 
adverse currency fluctuations, fuel surcharges, or increases to 
taxes. Surcharges and minimum stays may apply due to demand, 
Christmas and New Year’s Eve, school and public holidays, special 
events and other circumstances. All prices are the lowest available 
prices at the time of print and are a guide only. Please check all 
prices, availability, fees, conditions and information with your travel 
agent before booking.

If we must change any part of your booking for reasons beyond 
our control, for example, an Accommodation Supplier overbooks 
accommodation, or if there is an increase in taxes or Supplier charges, 
we will notify you. If any such changes result in your holiday costing 
more or otherwise being materially different from that originally 
booked, you may cancel the booking and we will refund any monies 
already paid less any charges levied by Suppliers.

PRICES DO NOT INCLUDE
Anything not specifically indicated as being an inclusion.

OMISSIONS & ERRORS
While every effort is made to ensure the accuracy and currency 
of the information in the brochures, errors or omissions may 
occur. All errors and omissions identified post the date of 
publication are notified to our retail partners to advise you. 
Please check with your agent for all up-to-date corrections, 
including prices and inclusions.

DEPOSITS & FINAL PAYMENTS
Deposit
A minimum non-refundable deposit of $55 per person is payable 
within 7 days of confirmation of your booking. You will be notified at 
the time of booking if any additional deposit is required. All deposits 
are non-refundable for changes of mind or cancellations by you 
(subject to your rights under the Australian Consumer Law).

Final Payment
Final payment of your holiday cost is required no later than 30 days 
prior to departure or by sale end date or by the payment deadline 
specified in individual package conditions, whichever is earlier. 
Some services may require full payment at the time of booking. For 
bookings made less than 31 days prior to travel, full payment of 
holiday cost is required at the time your booking is confirmed.

Please ensure payments are made by the due dates. If this does 
not happen, our system will automatically cancel the booking 
without notice or liability to you. 

Only upon payment of the full cost of your holiday do you have 
a final booking with the Supplier of the relevant good and/or 
service. In arranging your booking, Viva Holidays is acting as the 
agent of the Supplier of the relevant Product and at no time do 
you have a contract with Viva Holidays.

CREDIT & DEBIT CARD SURCHARGES
A fee will apply for payments made by debit and credit cards. 
Fees may vary depending on card type. Please check this fee 
with us or your travel agent when booking.

FEES
Amendment Fees
If you wish to change your booking prior to departure, an 
amendment fee of $30 will be charged if the overall value of the 
booking remains the same or decreases, in addition to any fees 
imposed by the Supplier of each service booked.

Late Booking Fees
A fee of $30 will be charged for all bookings made less than  
7 days prior to travel.

All fees can be varied without notice.

CANCELLATIONS & REFUNDS
Prior to Final Payment 
Your deposit is forfeited.

After Final Payment 
There will be no refund of your deposit, in addition to any  
fees imposed by the Supplier, which may be up to 100%  
of monies paid.

After Travel 
There will be no refund if you cancel your booking once travel 
has commenced. There will be no refund for unused services, 
except for OPEN DATED services where the service was not 
booked with the Supplier. Requests for refunds received more 
than 6 months after departure date will not be accepted.

Should a refund after departure be approved, a $110 refund 
processing fee will apply.

RESPONSIBILITY
Viva Holidays acts as an agent for the Suppliers (transport, tour, 
event or accommodation providers) who provide the various 
goods and/or services (Products). All bookings are subject to the 
terms and conditions and limitations of liability imposed by each 
Supplier. It is therefore important for you to obtain and read the 
applicable Supplier’s terms and conditions as they may limit or 
exclude their liability to you.

In producing this brochure, we have used information provided 
by Suppliers. Irrespective of any measures taken by us to ensure 
the information contained in this brochure is accurate at the 
time of printing, Viva Holidays disclaims and will be exempt from 
liability in respect of anything misleading, false, incomplete or 
inaccurate and any errors, misdescription and all associated 
disappointment, loss, expense, damage, inconvenience, delay, 
death, shock, illness or injury, however caused.

Viva Holidays does not control the manner in which Products 
featured within this brochure are provided. Viva Holidays 
disclaims and will be exempt from liability for anything to do with 
the supply of such Products. This includes liability (whether as 
a matter of contract, tort, statute, restitution, or otherwise) for 
any direct, indirect or consequential loss, liability, claim, cost, 
expense, proceeding, demand, penalty, disappointment, death, 
injury, illness, shock, inconvenience or delay. This limitation 
of liability also applies irrespective of the cause, including 
negligence of us or a Supplier, withdrawal, cancellation or failure 
to provide a Product, delay, any variation in the Product, the 
provision of substitute Products or a change in the Supplier. 
Without limitation, Viva Holidays will not be responsible if the 
Product is not available due to inclement weather conditions 
or other acts of God, civil disturbances, fire, floods, acts of 
Government or any other authorities, accident to or failure of 
machinery or equipment or industrial action.

MAPS & PHOTOGRAPHS
The maps in this brochure are intended as a guide only and are 
not to scale. They do not necessarily reflect actual routings or 
accommodation or attraction locations. Accommodation room 
photographs are representative only and actual rooms occupied 
may vary in decor and inclusions from those shown.

Some images used in this brochure are supplied courtesy of 
tourist bureaus, hotels, tour operators, Singapore Tourism Board, 
Sentosa Development Corporation, Tourism Malaysia, Alex Soh, 
Alex Soh Photography, Anton Chia, Big Foot Productions, C 
I&A Photography, Cheeshyanc, Chin Boon Leng, Clarence Aw, 
Cornfield, Cuong Heiky, Daniel Koh, Edward Hendricks, Family 
Veldman, Ho Wai Kay, Hype Digital, Iana Ianakieva, Jahnvi K, 
Jamie Tan, Kahnz Empire, Katush Ok, Kitz Corner, Lifestyle Travel 
Photo, Marc Tey Ge Wai, Masano Kawana, Michael Weber, Paul 
Thuysbaert, Ralf Tooten, Raphael Olivier, Richie Chan, Toshiko 
Kawana, Weerasak Saeku and Wong Kin Leong Annacorp Sgp.

PRODUCT DESCRIPTIONS
Product descriptions and accommodation ratings featured in 
this brochure are provided by the individual Suppliers. Facilities, 
features or ratings are subject to change at any time. Tours may 
not operate on certain dates and durations and departure times 
are approximate only. You should check at the time of booking for 
any changes to published information of which we may be aware.

BONDS
Bonds or credit card imprints are required by most Suppliers at 
the time of check-in to cover incidentals and fees not included in 
your holiday cost.

TRANSFERS & TOURS
Some Accommodation Suppliers provide courtesy transfers to/
from the airport. It is essential that these transfers are pre-
booked. Some Tour Suppliers provide complimentary pick up and 

return to your holiday accommodation and require a minimum 
number of passengers to operate. If minimum numbers are not 
achieved tours may be cancelled at short notice. Additionally, 
some Suppliers reserve the right to cancel departures for other 
reasons, including bad weather. Some tours and itineraries may 
also vary and attractions may be substituted due to seasonal 
conditions. Viva Holidays will not be held liable for a service 
variation, cancellation, delay or withdrawal, or a Supplier’s failure 
to notify you. A full refund applies for the cancelled tour.

UNIVERSAL STUDIOS SINGAPORE
Jurassic Park TM & © Universal Studios/Amblin Entertainment. 
All rights reserved. Shrek, Puss In Boots and all DreamWorks 
Animation elements © 2024 DreamWorks Animation L.L.C. 
TRANSFORMERS and its logo and all related characters are 
trademarks of Hasbro and are used with permission. © 2024 
Hasbro. All Rights Reserved. © 2024 DreamWorks L.L.C. and 
Paramount Pictures Corporation. All Rights Reserved. Battlestar 
Galactica TM Universal Studios & © 2024 Universal Content 
Productions LLC. All rights reserved. Sesame Street TM and 
associated characters, trademarks and design elements are 
owned and licensed by Sesame Workshop. © 2024 Sesame 
Workshop. All rights reserved. Minions and all related elements 
and indicia TM & © 2024 Universal Studios. All rights reserved. 
UNIVERSAL STUDIOS, UNIVERSAL STUDIOS SINGAPORE, 
Universal Globe logo, and all Universal elements and related 
indicia TM & © 2024 Universal Studios. All Rights Reserved.

TRAVEL INSURANCE
We strongly recommend you take out appropriate travel 
insurance to cover your travel arrangements.

INTERNATIONAL TRAVEL
Each passenger is responsible for their own visa, passport (with at 
least 6 months validity), immigration, quarantine, customs and other 
requirements of the countries to be visited or transited through. 
Viva Holidays makes no representations as to the safety, conditions 
or other issues that may arise at any destination. Travel advice is 
available from the Australian Government at smartraveller.gov.au.

HEALTH 
You must ensure you are aware of any health requirements and 
recommended precautions relevant to your travel and carry all 
necessary vaccination documentation with you to the countries to 
be visited. Failure to present required vaccination documentation 
may result in you being denied entry into a country. We 
recommend that you consult with your local doctor, travel medical 
service or specialist vaccination clinic before commencing your 
travel. General health advice for all destinations is also available 
from the Australian Government at smartraveller.gov.au.

PRIVACY
Viva Holidays collects information about you (including health 
information where necessary) to provide products and services to 
you, process your travel arrangements, facilitate your participation 
in loyalty programs and conduct marketing activities and market 
research. If the information is not provided, Viva Holidays may not 
be able to provide the Service requested. Viva Holidays may disclose 
your personal information to its related companies, carriers, travel 
service providers, organisations which provide services to Viva 
Holidays (more details are available in our Privacy Statement on 
our website vivaholidays.com.au) and various law enforcement 
agencies, airports and governments around the world for security, 
customs and immigration purposes. You may gain access to the 
information Viva Holidays holds about you by contacting our Privacy 
Officer in writing at 179 Normanby Road, South Melbourne VIC 
3205 Australia or on privacyofficer@vivaholidays.com.au.

MONIES NOT HELD ON TRUST
All monies paid by you to us will be the property of Viva Holidays 
and will be a debt due and payable to the relevant Supplier 
(contingent on availing) once the services to which the money 
relates have been availed, or the relevant booking is cancelled 
(subject to cancellation fees). You agree and acknowledge that 
such monies will not be held by Viva Holidays on trust for or on 
behalf of you, and we may hold such monies in any account as we 
see fit, including with our own and/or other customer monies.

GOVERNING LAW
These conditions are governed by the laws of New South Wales, 
Australia and any action arising under them or in any way 
connected with a booking may be brought only in a court in New 
South Wales, Australia, subject to any law which is expressly 
inconsistent with this.

You acknowledge that you are 18 years of age or older and that 
you understand and agree with the above terms and conditions 
and our Privacy Policy. Please read our full booking terms and 
conditions at vivaholidays.com.au/policies/booking-conditions.



YOUR VIVA HOLIDAYS PREFERRED AGENT:

To book, see your preferred Travel Agent or vivaholidays.com.au for information

Travel Agent Bookings and Enquiries

Phone:	 13 27 87

Viva Holidays Pty Ltd ABN 78 634 662 294
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